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October 23, 2003 MARS USER GROUP MEETING NOTES
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Opening Remarks – Alex Whitenack
Alex Whitenack began the meeting by welcoming the group. He presented the agenda and introduced the presenters.

1099 Report (3190P) Now Available – John Bailey
John Bailey announced that the above reports are now ready and that users can make corrections via JVC documents.  If users need any assistance, they may contact their accountant in the Division of Statewide Accounting Services. 

Changes with ADVANTAGE Release 2.1.019 – John Bailey
John advised the group that there are not too many functional changes associated with this release of the software; most of the changes occur behind the scenes and would not be noticeable to users.

However, some potentially noticeable enhancements include:

· Changes regarding segmentation violation errors, whereas these should generally not occur

· Expired password box will “pop up” four days prior to the ADVANTAGE password expiring to notify users that their password will soon expire
ADVANTAGE Reminder for Interagency Documents – John Bailey
John reminded everyone that when agencies create interagency documents, such as II docs, the agency creating the document should contact the agency they are billing to let them know that a document is awaiting their approval on the SUSF table. 

PD Tables/Reports in MRDB – John Bailey
John informed the group that the PD reports were available, and that users who have access to MRDB should have access to PD tables.  He mentioned that there are two contract reports in agencies’ root folder:

(Cont’d on Next Page)

1) Contract Usage Report Summary (Users must enter the first and last day of the fiscal year (FY), the document type and the buying entity to generate this report).
2) Contract Not Released Report Parm (Users must enter the FY, the document type and the buying entity to generate this report showing contracts in process.)
John discussed with the group that there was a lot of data available in the MRDB, if you are coding the information correctly.   If contract information is coded correctly, then the MRDB can be extremely beneficial.

For instance, there is data available to assist you in finding sole source contracts and personal service contracts.  However, if users do not code the proper cited authorities for a sole source contract, then you will not be able to obtain the appropriate data.

New Cited Authority for Exempt PSCs – Alex Whitenack
Alex announced that a new cited authority has been established for those personal service contracts (PSCs) that have been given exemptions from review by the Secretary of the Finance and Administration Cabinet.  It is FAP-111-43-00-03 PSC Exempt.

PD Routing Reminder – Alex Whitenack
When routing PD documents, remember NOT to route large numbers of documents at one time.  This causes the recipient’s inbox to become full which will prevent the user from successfully logging into PD.  Routing a small number of documents (i.e., 10-25) works properly within system.

In some cases, users have routed entire desktops with hundreds of documents to other users, thus creating problems.  A more efficient alternative is to establish a Team Cabinet for users who can share documents.  Placing the documents in a Team Cabinet allows all users who have security to that Cabinet to retrieve the documents without having to perform any routing functionality.

System Unavailability – Alex Whitenack
Procurement Desktop will not be available on Saturday, October 25 and Sunday, October 26 to install a new PD unix server.  Procurement Desktop and ADVANTAGE will not be available on Saturday, November 1 and Sunday, November 2 in preparation for the MARS software release scheduled for Monday, November 3.

(Cont’d on Next Page)
PD Error Message When Oracle is Down – Teresa Snapp
Effective with the new release, users will see errors like the screen shots below, or very similar to, when PD is down…and more specifically when Oracle is down.
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Procurement Desktop 4.12 Release (Teresa’s Top 10 List) – 

Teresa Snapp
1. Password Security
   Effective November 3, 2003 with the Release of PD 4.12
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When logging into the new version of PD, each user’s current password will be expired and the user will be prompted to create a new password.

· Users should click on the <Yes> button and the Change Password window will appear.
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(Cont’d on Next Page)
· Users should complete the User ID, Password and Verify fields and click on the <OK> button. 

· New PD passwords must be exactly 7 characters and must include at least: 

· One number 

· One letter 

· One special character  (any non-alphabetic and non-numeric character)

· New PD passwords must be different from the last 12 passwords used and will expire after 30 days.
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If your password does not meet the specified criteria, you will receive the error message below indicating that the new password does not conform to KY standards.
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The system will lock the PD password after three failed login attempts.  (Closing PD does not reset the number of attempts.)  The user will then receive an error message to contact the Customer Resource Center to have their PD password reset.  

· [image: image8.png]System Error

° You have faied to log into PD hree timss, therefore the account hs been locked.
Please contact the Customer Resource Center.

(i




Users should contact the CRC via email at Finance.CRCGroup@ky.gov to request assistance with password changes, if needed.  After the CRC has reset the password, users will receive a screen print response via email that contains the new password.

· Passwords resets received will be in all lower case letters; and must be carefully reviewed and entered exactly like they have been set.  The clarity of some of the characters may be difficult to discern, so it is important to pay close attention to what you have received.  Remember to especially watch for these characters that closely resemble one another: the lower case letter  [ l ], the number [ 1 ] and the exclamation mark [ ! ].

(Cont’d on Next Page)
· Passwords issued by CRC will expire immediately upon login and the user will be prompted to create a new password when logging into PD.

· To change your password within PD other than when required:

· Click the Utilities>Preferences menu option.  The Preferences window opens.

· Complete the Old Password, New Password and Verify Password fields and click the <OK> button.
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2. Master Agreement Ceiling
· Prior to this build, when multiple Master Agreements were awarded from the same solicitation all Delivery Orders or Invoices that referenced any of the MAs were calculated in the MA Usage report of the 1st MA that was awarded.  Now the MA Usage report includes only the Delivery Order and Invoice amounts of the referenced Master Agreement.

· Some users would create invoices from a Delivery Order, then use the Find Match button on the Invoice to add another line from the Master Agreement.  This process corrupted the MA Usage report.  Now users will receive the message below when attempting to use Find Match on an invoice that references a Delivery Order:
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· Users were getting erroneous error messages that they had exceeded the MA Usage ceiling if the “Not to exceed” amount included cents. Now the “Remaining Balance” field on the MA Usage Report will display decimals accurately

3. Duplicate PCARD Numbers
· Changes were made to the System Administration PCARD Task to prevent a user from entering an existing PCARD number under another ADMIN ID.

4. Invoice Performance
· Invoices that reference extensive document chains should process more quickly.
5. Fixed Asset Exception Task
· The 00000000000 “all commodities” code that allows agencies to set a Fixed Asset Exception dollar limit for all fixed asset commodities is working again.

6. Payment Terms
· CMA Prompt payment discounts now default to Market Basket invoices. 

7. Proof of Necessity Form Printing
· Users no longer have to open a Personal Service or MOA document to print the PON form.  The PON form can now be printed from Locate by just highlighting the document icon and clicking the print button.

8. Online Bidding Improvements
· The Bid Eval document now displays which version of the solicitation for which the vendor submitted the online bid.

· Summaries of Online as well as Hardcopy Bids can now be printed from the Bid Eval document

· Users will no longer be able to release a Bid Evaluation document unless all online bids are loaded.

9. Vendor Tracking Documents (AKA Vendor Complaint Form)
· Changes were made to ensure that Vendor Tracking Documents cannot be edited through the Procurement>Post Award>Vendor Tracking>Review menu option.

· Vendor Tracking Documents that have been “Resolved” are no longer editable.

(Cont’d on Next Page)
10.  Solicitation Addendum Printing
· The extended descriptions will now be displayed on the web version of the printed Solicitation Addendum if the extended description of a line was modified or if new lines were added or inserted.

Open Discussion – Alex Whitenack
Other Items Discussed:

Users were reminded to check the MARS News and Alerts web site at:  

http://www.state.ky.us/agencies/adm/mars/alerts/marsnewsalerts.htm 

if they receive a PD Error Message similar to one shown earlier on page 3 of these notes.  As mentioned, these error messages indicate that PD/Oracle is not operating.

Donald Sweasy mentioned that there was a billing problem with the Cingular statements.  It appears that some agencies were double-billed in June and August; these phones have been identified and Donald will send a notification to agency Cingular coordinators.

The meeting concluded.

� EMBED Word.Picture.8  ���





� EMBED Word.Picture.8  ���





�EMBED PBrush���








Page 1 of 7
Page 2 of 7

_1135690040.doc
[image: image1.png]° Databass Error Object: w_dsk logonus_ok

Scrit: Validating PD Logon
Ertor: ORA-12154: TStcould nat resalve service name.

EnCode: 12154








_1135690116

_1135690025.doc
[image: image1.png]Databass Error Object: w_dsk logonus_ok
Script: Validating PD Logon
Ertor:_Transaction not connected

EnCode: 0








